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OFFICIAL

RFCS client snapshot

Overview of RFCS clients and sessions

of RFCS South Australia & Northern Territory — Financial Year 2024-2025

Individual Clients Sessions Client Attendances Average Sessions per client

RFCS SA & NT 1,265 7,214 8,130 6.4

National 6,954 43,137 49,387 7.1



Presenter Notes
Presentation Notes

There were 6,954 RFCS clients nationally with your service having 1,265 (or 18.19%) of these. 



Case managed and transactional clients
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80.4% of RBS cases were
case managed.

86.92% of national cases
were case managed.

We recognise that SA has
had many drought-related
grants that puts
transactional support
pressure on RBS to assist
clients.

We also acknowledge the
high case load of each of
your counsellors.




Point in time snapshot- all clients and case managed only

We have had a look at a point in time snapshot to provide the average total client numbers and average case
managed client numbers.

As at 30 June 2025 your counsellors saw an average of ~83 clients or ¥66 case managed clients.

This is at the higher end, with 1 other service having higher case managed clients per RFC at ~79 clients.

100 100
83.22 83.22 78.54
80 80 66.91
60 60
40 40
21.06 16.06
20 20
0 0
Low RBS High Low RBS High

Average number of all clients per FTE Average number of case managed clients per FTE



Presenter Notes
Presentation Notes
To be able to provide a point in time snapshot of counsellor caseload we have used the total number of clients over the year and used the 30 June 2025 staffing reports for FTE numbers. 

We want to caveat this information to say we know it is not totally accurate but provides you with a general understanding of counsellor/client caseload. Noting this doesn’t allow for clients exiting the service to allow staff to maintain an average that would be lower than shown but does provide a view of total number of clients seen per FTE over the year.


Main hardship reasons for clients seeking assistance in 2024-25
RBS and National RFCS Program
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Presenter Notes
Presentation Notes
As you know, hardship reasons are only recorded at intake sessions for case management and transactional or transitioning between these supports.
The top 3 reasons for clients across the rest of the country is similar to South Australia with the exception of unforeseen debt/expenses nationally and industry shock in South Australia, likely still as a result of the grape industry clients you have, as shown in the next slide.
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Main industries seeking assistance in 2024-25
RBS and National RFCS Program

Top 5 industries supported by RBS
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Presenter Notes
Presentation Notes
Here we have the top 5 industries supported by RBS as compared to the top 5 in the rest of Australia. Note this is for case management only.

While there are similarities in the livestock and crop/mixed farming, it is obvious that SA is still largely impacted by a downturn in grape growing with grape growers coming in 2nd. Many grape growers are also seeking supports in other parts of the country, and made up the 4th top industry for 2024-25.

It is interesting to see that vegetable growers are represented so high in SA, while dairy farmers in high numbers are seeking supports in the other regions.
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New client numbers in 2024-25

New clients in 2024-25 (not inc. RBS)
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Presenter Notes
Presentation Notes
This slide shows the number of new clients that DEX shows for your service compared to the rest of the country.

It does appear that the trends are similar with slight drops in late winter last year and picks up again at the end of summer in January/February this year.  

While June saw a slight decrease in people seeking support in South Australia, across the rest of the country numbers increased significantly. 


Thank you.

Questions?
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